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NATIONAL NURSES WEEK  

SCHEDULE OF EVENTS 

FAYETTEVILLE VA MEDICAL CENTER 

https://survey.sirota.com/va/survey2012
https://survey.sirota.com/va/survey2012
mailto:Mbrito@sirota.com
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Medical Center Welcomes New Chief 

of Staff, Dr. Annapurni Teague 

 

   The FVAMC Medical  

Center warmly welcomes                 
              our new  

  

 

 

 

 

 

 

 
 Chief of Human Resource         

            Management 

           Joseph Whaley  

        USAF Veteran 
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     The Fayetteville VA Medical Center's Healthcare for Home-

less Veterans Program earned a three-year accreditation from 

the Commission on Accreditation of Rehabilitation Facilities on 

March 23  CARF International is an independent, nonprofit             

accreditor of health and human services.   

     "The emphasis on quality as a top priority for the Fayette-

ville VA Medical Center was clearly evident to the CARF sur-

vey team during their visit here in February," said Betty 

Goolsby, Fayetteville VA Medical Center Director.  "The three-

year accreditation is the highest level of accreditation 

awarded to a program.  I congratulate all of our staff in      

providing quality medical and mental health care services 

for our Veterans."  

    As a step toward accreditation, a provider invites CARF to 

send a team of surveyors to visit its site and evaluate its services 

for quality. The surveyors consult with leadership and staff mem-

bers and interview people who use the provider's services. Based 

on the surveyors' review, the provider may be awarded accredita-

tion for a term of one or three years.  

     During the three-day site evaluation on February 6-8, the    

survey team found 97 percent conformance in meeting the CARF 

standards.  Noted to be particularly strong aspects were the Out-

reach, Continuity of Care, Strategic Planning, Accessibility and 

Risk Management within the homeless program and Health and 

Safety, Information Measurement and Performance Improvement 

within the VA Medical Center facility.   

     Additionally, two other programs, Integrative Health Coach 

Training with Duke Health System Integrative Medicine and 

Housing First Model in the HUD-Veterans Affairs Supportive 

Housing (HUD-VASH) program, received noteworthy mention 

from the reviewers. The HUD-VASH program combines Housing 

Choice Voucher (HCV) rental assistance for homeless Veterans 

with case management and clinical services provided by the De-

partment of Veterans Affairs.  VA provides these services for par-

ticipating Veterans at VA medical centers and community-based 

outpatient clinics (CBOCs).  The Integrative Health Coach Train-

ing focuses on helping veterans to gain control of their lives and 

develop positive approaches to health and living.  

James Galkowski, 

Associate Director, FVAMC 
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Rural Health Team On The Move In Our Communities  

 

http://www.ruralhealth.va.gov
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Tell us what you think! 
 

http://vaww.mst.va.gov
http://www.mentalhealth.va.gov/msthorme.asp
https://www.surveymonkey.com/s/IEFieldFeedback
http://vaww.ethics.va.gov/integratedethics/ieaction.asp
http://vaww.ethics.va.gov/integratedethics/ieaction.asp
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New & Future Construction for the 
Fayetteville VAMC 
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UPCOMING EVENTS 

mailto:Dixie.Carpenter@Va.Gov
http://www.amputee-coalition.org/Limb-Loss-Awareness/index.php/states
mailto:Leshonda.Wallace@va.gov
mailto:Erin.Hinson@va.gov
mailto:Sonya.Oxendine@va.gov
http://www.FayettevilleNC.VA.Gov
http://www.va.gov/adaptivesports
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If you are a 

family member or friend providing 

care for a Veteran who is living with 

the effects of war, disabled, chroni-

cally ill, or aging, we are here to 

support you with resources, tools, 

answers, and a listening ear. 

 

www.caregiver.va.com 
1-855-260-3274 toll free 

or call us at the FVAMC 

910-488-2120 ext. 7238  

http://www.caregiver.va.com
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On April 17, VA Pharmacist, Paul 

Butts,  reviewed a patient’s file with 

Kimothy Roberts who is a registered 

nurse at the Robeson County  

Community Based Outpatient 

Clinic. 

http://vaww.wmc.va.gov/Diversity/default.aspx
http://www.myhealth.va.gov
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http://www.forscom.army.mil/
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Veterans Inspire VA Driver While On The Road  
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        “Seeking Performance Improvement Opportunities” 
             SUGGESTION FOR PROCESS OR SYSTEM IMPROVEMENT 

Please complete and email to VHAFNC PI Office  VHAFNC PI@va.gov 

Service/Department/Committee____________________________________ 
Date of request_________________________________________________ 
Requestor_____________________________________________________ 
Process Owner_________________________________________________ 
 
Brief statement of the problem/concern: _____________________________ 
_____________________________________________________________ 
_____________________________________________________________ 
Key Questions: (Please be brief and specific) 
What are we trying to accomplish? 
_____________________________________________________________ 
_____________________________________________________________ 
 
How will we know when a change is an improvement? 
_____________________________________________________________ 
_____________________________________________________________ 
 
What change can we make that will result in an improvement? 
_____________________________________________________________ 
_____________________________________________________________ 
 
What is your plan or suggestions to initiate the improvement process? 
_____________________________________________________________ 
_____________________________________________________________ 
 
Suggested team composition (i.e. disciplines): 
_____________________________________________________________ 
_____________________________________________________________ 
 
                                                                                                                                                  
PERFORMANCE IMPROVEMENT USE ONLY: 
 
Fwd to QLT_____________________________________ 

           Approved ___________Disapproved ___________ 
Fwd to Systems Redesign______________ 
Fwd to Patient Safety__________________ 
Fwd Other _______________ 
 

Date requestor notified of outcome__________________ 
 
 
For additional information, call Performance Improvement at tel:  (910) 822-7091 
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-Page 2 - 

Click this icon to “Like” the 

 FVAMC Facebook Page! 

https://www.facebook.com/fayettevillevamc
mailto:robin.demark@va.gov?subject=Fayetteville%20Communicator

