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Emergency Care at Fayetteville VAMC
Fact Sheet

Summary:
Effective Friday, 19 September, the Fayetteville VA Medical Center (FNCVAMC) will convert the emergency department (ED) to an urgent care clinic (UCC).  This change is being made due to the current contract ED provider’s inability to staff the ED with an adequate number of well-trained physicians. The firm’s contract ends on September 30, 2014 and will not be renewed. FNCVAMC has entered into a new contract relationship with a different firm that is scheduled to commence services on October 1, 2014.
Key Facts:
· FNCVAMC leadership is working collaboratively with Veteran Integrated Service Network (VISN) 6 leadership and VHA leadership to effectively manage the activities surrounding this change.
· This change is being made in order to ensure patient safety.
· A new contract has been solicited and awarded and this new service provider is bringing forth candidates for review and for credentialing, processing and training. Contract is set to begin on October 1, 2014.
· All Veterans reporting to the Fayetteville VA Medical Center’s Urgent Care Clinic will be triaged and given the appropriate care.  All Veterans who are having a medical emergency should call 911 from their home and be taken to the closest community hospital.
· All Veterans reporting to the UCC will be triaged and given the appropriate care. 
· The UCC will operate from 8 a.m. to 8 p.m., seven days a week with ancillary services, such as laboratory and x-ray facilities, and will treat patients without a scheduled appointment who are in need of immediate attention for an acute medical or psychiatric illness or minor injuries.
· The UCC will not provide emergency medical care, pediatric or maternity care and does not accept emergency cases from the Emergency Medical Services (EMS) system.  Additionally, the Fayetteville UCC is not intended to provide resuscitative therapy or stabilization in a life-threatening situation.
· The UCC will not accept emergency cases from ambulances and will divert the ambulances to the appropriate nearby hospitals. 
· All Veterans who are having a medical emergency should call 911 from their home to be transported to the closest community hospital. 
· [bookmark: _GoBack]For further information, please contact 1-800-771-6106 ext 7002 or 1-800-936-7540.
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