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Pg 15, 16...Kudos & Cheers 

 

 

 

by  Elizabeth Goolsby  

Priority – Employer of Choice 
 
     In July, we discussed the results of the All Employee          

Survey in this column and in our Town Hall meetings.             

I pledged to you that we would develop, with our union             

partners, an approach to several of the elements that you told 

us were important.  In this month’s column, I want to describe 

the current plans and ask for your feedback and ideas.  The 

action plans focus on civility and promotion opportunities.   

 

     As a way to provide background information, a quick             

review of each of these elements is listed below.  The FY12 

facility average for civility was 3.5, however the four compo-

nents making up civility had wide ranges.  Cooperation was 

2.7-4.6, conflict resolution was 2.5-4.4, co-worker support 

(relationships) was 2.7-4.3 and diversity acceptance was           

2.5-4.3.  A score of 3.0 was considered average.  Current 

plans include these strategies.   

     What do you think? 

      Continued on page 2  

http://www.fayettevillenc.va.gov
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Continued from page 1 - Director’s Forum 

 

Strategy Contact Person(s) 

What do our supervisors need to be successful in gaining staff coop-
eration in the workplace, resolving conflicts, supporting co-workers 
and cultivate acceptance of diverse employee backgrounds 

Otha Kimbrough and Joe 
Whaley to assess 

Incorporate these four components into supervisors brown bag 
lunches 

Joe Whaley 

Incorporate these four components into new supervisor orientation 
and continuing supervisory training 

Terri Admire, David                 
Zentmayer 

Look at “staff working together” elements of the Press-Ganey report to 
look for trends and possible target areas 

Organizational Health             
Committee (Joyce Alexander
-Hines, Gloria Lee), EEO 
Committee (Otha 
Kimbrough) 

     The FY12 facility average for promotion opportunities was 2.8, however there was a wide range 

from area to area with a low of 2.0 to a high of 4.0.  A score of 3.0 was considered average.  Current 

plans include these strategies.  What do you think? 

Strategy Contact Person(s) 

Establish at least 1 upward mobility position and up to 4 in FY13 EEO Committee (Otha 
Kimbrough) 

Develop educational programs for staff to focus on resume prepara-
tion, interview skills and developing skill sets/competencies for po-
sitions of the future 

Learning Resources and 
AFGE (Terri Admire, David 
Zentmayer, James Gaydos, 
Gloria Lee) 

Consider the expansion of the Human Resources Employee Help 
Center 

Human Resources and 
AFGE (Joe Whaley, James 
Gaydos, Gloria Lee) 

What is the employee experience and sense of the promotion process 
– fact finding with AFGE members 

Gloria Lee, James Gaydos 

Include in the Director’s Employee Small Group Round Table a ques-
tion about experience and sense of the promotion process 

Elizabeth Goolsby 

     If you have thoughts, ideas and/or feedback on these strategies, please let me or any member of 

the work group know what input you have. 

Emergency/Disaster Information 
 

Visit the Fayetteville VAMC Emergency Response and Information web site for                                         
Emergency Information for VA Employees, VA National Emergency Information                                

www.FayettevilleNC.VA.Gov/Emergency 
 

 Visit the Disaster Center for North Carolina web site for information on: 
Local forecasts by zip code, Family Disaster plans, Federal Disaster links 
Visit the Red Cross, Search the National Wireless Amber Alert and more! 

http://disastercenter.com/northcar/northcar.htm 

http://www.fayettevillenc.va.gov/emergency/
http://www.FayettevilleNC.VA.Gov/Emergency
http://disastercenter.com/northcar/northcar.htm
http://disastercenter.com/northcar/northcar.htm
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Deborah Dantzler encourages 
employees to read the flu myths 
to address any concerns they 
have and to get their vaccine on 
time. 

Elizabeth Goolsby takes the first flu 
vaccine and encourages all                
employees to protect themselves, 
Veterans and their families. 
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Myths About the Flu Vaccine 
 

Myth:  The flu vaccine can cause the flu. 
Reality:  The injectable flu vaccine does not contain the live flu virus, so it is                    
impossible to get the flu from the vaccine.  The nasal spray flu vaccine contains 
live, attenuated (weakened) viruses that can cause mild signs or symptoms.                      
It cannot cause the flu infection. 
Myth:  I get sick every time I get the flu vaccine. 
Reality:  Side effects that may occur in some people include a mild soreness,                  
redness at injection site, swelling at injection site, headache or low grade fever. 
Myth:  The flu shot doesn’t work. 
Reality:  The flu vaccine will prevent the flu about 70–90 percent of the time de-
pending on how well the circulating viruses match those in the vaccine. 
Myth:  Our staff washes their hands, use gloves and a mask so the vaccine is not 
needed. 
Reality:  The flu is spread by respiratory droplets generated when talking,                
coughing or sneezing.  Adults shed the flu virus at least one day before any signs 
or symptoms of the disease, so health care personnel can unknowingly infect             
patients and other staff. 
Myth:  Our staff stays home if they are sick, so the vaccination is not needed. 
Reality:  Since unvaccinated individuals are contagious at least one day before 
any signs or symptoms of the flu appear, they can shed the virus and infect                   
patients and other staff. 
Myth:  The flu vaccination for staff is very expensive. 
Reality:  The Department of Veterans Affairs provides the immunization to staff 
free of charge. 

Call Elaine Nestell at (910) 488- 2120 ext. 7468 for flu immunizations 

Flu Vaccine Myths You Need To Know 
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Construction UPDATE  

Fayetteville VAMC Campus Annex 
2300 Ramsey Street 

 
Contractor Jesse Neal with Modular 
Management Group, Inc. provided a 
grounds tour of ongoing construction 
of the new Fayetteville VAMC Annex 
on September 14.  On the exterior of 
the annex, bricks are being cleaned 
to remove excess mortar.  Inside on 
the annex second floor, painting of 
rooms and hallways,  installation of 
ceiling grids, and carpet and vinyl 
flooring are being completed.  The 
same interior work to complete the 
first floor is expected to begin in         
October.  

Wilmington Health Care Center 
1705 Gardner Road, near the  

International Airport Road 
 

     Leadership toured the new facility 
on September 17 to check on the                
construction progress.   
     “The Wilmington Health Care           
Center is going to be absolutely             
beautiful, it’s coming along very nicely,” 
said Elizabeth Goolsby, Medical Center          
Director.  “This is a very exciting time 
for staff and Veterans as we continue 
to serve Veterans by providing                     
exceptional health care and specialty 
services that is second to none.” 
     As of mid September, the interior is 
nearly complete and walls are being 
painted.   
     “The floor tiles are being placed, 
doors and interior bathrooms are being 
completed,” said James Galkowski,     
Associate Director of Operations.                
“The rugs and flooring are next.  Major 
equipment will then follow after                 
construction is completed.” 
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FDA, ACR accredits medical center mammography program  
by Robin DeMark, Fayetteville VAMC Public Affairs 

The new Chief of Radiology, Dr. Jennings Pressly, accepted                  
national certification for mammography on September 5.  
 
Radiology department staff celebrated their third consecutive year of 
certification following an annual inspection resulting in full                      
compliance of national standards in June of this year.  Veterans 
Health Administration (VHA) Mammography programs are                        
accredited and certified by the Food and Drug Administration (FDA) 
and the  American College of Radiology (ACR).  
  
 “The FDA award documents our staff’s commitment to ensuring 
women Veterans have access to mammography services here at 
the medical center,” said Pressly.   “We will continue our                         
commitment to ensure women receive quality health care services 

as we expand outpatient care and provide mammogram services for Veterans.”    
 
 According to the National Institutes of Health, a mammogram is an x-ray picture of the breast that is 
used to check for breast cancer in women who have no signs or symptoms of the disease.  The x-ray 
images make it possible to detect tumors that cannot be felt.  Mammograms can also find micro  
calcifications (tiny deposits of calcium) that sometimes can indicate the presence of breast cancer.  
Early detection of breast cancer with screening mammography means that treatment can be started 
earlier in the course of the disease before it has spread.  Studies show that screening  
mammography can help reduce the number of deaths from breast cancer among women ages 40-70, 
and especially for those over age 50. 
 
 “We achieve our goals by providing state-of-the-art            
equipment and well-trained mammography technicians,” 
said Christy Bullington, Mammography Technologist.     
“Our collaboration with the women’s clinic here allows us 
to provide care in a professional and timely manner for our              
Veterans – this is our top priority.”  
 
It is recommended that women 40 years of age schedule a 
mammogram each year.   
 
 “Our service to women Veterans is increasing and we look 
forward to providing professional care in a professional  
environment,” said Michele Rosenberry, Mammography 
Technologist. 
 
The Fayetteville VAMC radiology department is open      
Monday through Friday from 8:00 am to 4:30 pm.  Women              
Veterans can schedule a mammogram by contacting their 
primary care physician to schedule an annual exam.  To 
learn about early detection, visit the National Breast Cancer  
Foundation at www.nationalbreastcancer.org/Breast-Cancer-Awareness 

Photo left:  Mammography Technicians Michelle 
Eason, Christy Bullington and Michele  
Rosenberry demonstrate how a patient is positioned 
for a mammogram in the Radiology Clinic. 

Photo Left:  Director Elizabeth Goolsby  

presents Dr. Jennings Pressly with the  

national mammography certificate. 

http://www.nationalbreastcancer.org/Breast-Cancer-Awareness/?gclid=CPy91-bGuLICFcHe4Aod9FEA1A


7 

 
Sept. 29:  Camp Lejeune Retiree Appreciation Day, 8:00 am–2:00 pm, Marston Pavilion, Camp 
Lejeune, Guest Speaker, Elizabeth Goolsby, Director, Fayetteville VA Medical Center 
 
Oct. 3:  Fayetteville VAMC Director’s Meeting, Auditorium at 9:30 am.  . 
 
Oct 12:  Fayetteville VAMC Breast Cancer Awareness Walk, 11:00 am-2:00 pm, Auditorium/
Walking Trail.  For more information, contact LeShonda Wallace at 910-488-2120 ext. 4149.  
 
Oct. 18 & 19:  Former baseball players, Dennis “Bose” Biddle from Milwaukee, WI, the youngest 
living player, and Carl Long from Kinston, NC, the first Afro-American baseball player in NC, will 
visit Fayetteville VAMC residents, Veterans and staff in the Gazebo area and at the Community 
Living Center.  For more information, call Dennis Biddle at (910) 672-7496 and visit the 
www.cgg.organogold.com/r/us web site. 
 
Nov. 1:  Fayetteville VAMC Chapel All Saints Day, Day of Obligation for Catholics.  Mass starts 
at 12:00 pm.  All faiths are welcome to attend.  Call Chaplain D’Silva at 910-488-2120 ext. 7031. 
 
Nov. 9:  Fayetteville VAMC Veterans Day Program, 11:00 am, 3rd floor auditorium in the             
medical center.  For more information, contact Voluntary Services at 910-488-2120 ext. 7027.  
 
Nov. 10:  City of Fayetteville Veterans Day Parade, 10:00 am-1:00 pm, downtown Fayetteville.   

UPCOMING EVENTS 
 

Department Of Defense:  Train for Military Funeral Honors by the DoD.  There will be training the 
First Monday of each month for anyone interested in learning the proper procedures in handling 
military funerals and folding of the Flag.  Training will be at the Robert R. Miller VFW. Post 9103 
that is located at 14258 NC 210, Spring Lake, NC 28390.  The time of the training will begin at  
6:00 pm.  Please get certified to help Military Funeral Services.  Your support is appreciated.  
For more information call Juan Roman at (910) 379-1548 cell or email theromanrider@aol.com 

ATTENTION VETERANS:  VA recently mailed personalized Benefits Handbook to Veterans 
enrolled in VHA.  Unfortunately, the books contain some errors.  On Page 27 of the book, 
it identifies “your VA health care facility.”  We have many reports that this information is 

wrong.  

 

 If it identifies “your VA health care facility” as anywhere other than your normal VA 
site of care, please disregard.  We have not moved anyone’s enrollment location.  Your 

health care facility remains where you have been receiving care.  We regret this                
confusion.  As always, thank you for your service and your understanding of this issue.                                               

Please help by sharing this information with fellow Veterans. 

www.cgg.organogold.com
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Community Living Center Olympics 
 

Margaret Savage, Recreation 
Therapist, joins CLC Resident 
Louis Radecki to celebrate first 
place winning the most          
medals during the Olympics. 

Margaret Savage, Recreation 
Therapist, joins CLC Resident 
John Hill to celebrate the second 
place winner of the most medals 
won during the Olympics. 

     Community Living             
Center (CLC) residents             
participated in the CLC 
Olympic Games hosted 
September 6-8, 2012 at the 
Fayetteville VAMC               
campus.   
     Sporting events         
included shuffle board, 
bowling, football throw,     
target shoot, checkers, 
dominoes, volley ball and 
card games. 
     “Approximately half of 
the residents participated in 
the games in at least one 
event this year,” said           
Margaret Savage,  “Events 
ranged in various skill           
levels so all residents could 
participate and enjoy.”  
     Families were                       
encouraged to coach            
residents and be                
spectators during the 
games. 

Group photo of the CLC Olympic Game winners. 

Army Veteran Earnest 
Morine competes in 
shuffle board. 

Marine Veteran Louis 
Radecki bowls to win 
one of many gold 
medals. 



9 

 
 

Telehealth for In Home Patient Monitoring 
 

For more information call (910) 488-2120 at extensions 
7162, 5801, 7216, 7597, 7424, 7389 or 7236 
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Patient Safety Tips 
                  

  By Clare Snow, Fayetteville VAMC 

Patient Safety Manager  

(910) 488-2120 ext. 5097 

 

 

You can help prevent suicide 
 
     Suicide claims approximately 1 million lives worldwide each year, resulting in one suicide 
every 40 seconds.  This is a staggering figure.  I am sure each one of us has been touched in 
some way by someone who has committed or attempted to commit suicide.  How tragic it is 
when it is someone we love!   
     According to The Joint Commission, suicides committed in a hospital setting are a                    
frequently reported event.  We are charged as health care professionals to identify individuals 
at risk for suicide and, as an organization, we need to take steps to protect and treat these                      
individuals after discharge from an inpatient setting and as outpatients.  
     As health care professionals, we must conduct a risk assessment that identifies specific               
characteristics of the individual served and environmental features that may increase or                    
decrease the Veterans risk for suicide.  We have to ask ourselves these questions:  Is this         
patient depressed and feeling hopeless?   When the suicidal Veteran is admitted, do we                
ensure his/her safety by checking his/her belongings according to policy?  Is the patient’s room 
free of any items that the Veteran could use to harm him/herself?  
     When an individual at risk for suicide is discharged from the hospital, we must educate and 
provide suicide prevention information (such as the crisis hotline) to the individual and his/her 
family if they are involved in the patient’s care. 
     We do these things in an effort to prevent a very real and tragic event.  Get the word out 
and let our Veterans know that help is available.  The VA is here to help 24/7.  Call the 
crisis hotline at 1-800-273-8255.   

 

 
Fayetteville VAMC hosted the annual  

9/11 Memorial Service at the               
Medical Center Chapel. 

 
Special thanks to our guest speaker, 
Chaplain (LTC) Scott Sterling, Army 
Forces Command, Fort Bragg, NC.   
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Employee Spotlight 

 

 

Photo left:  Director Elizabeth 
Goolsby presents the VISN 6            
Compensation and Pension               
Systems Redesign Certificate of 
Recognition award to staff Ron 
Story, Lena Billingsley and  Dr. 
Jenny Edgemon.  Certificates also 
went to staff not in photo:  Nick 
Carey, Dr. Paul Archambault,                
Dr. Jeffrey Jones and Brenda  
Macarages. 
 

The team reduced processing 
time by 82 percent,  
from 91 to 16 days! 

 
“Systems Redesign has had a great 

impact on the C&P team and the Veterans we serve,” said Dr. Edgemon.  “The clinical providers 
and support staff have learned how important it is to work together toward the common goal of 
providing timely and accurate service, and the Veterans have benefited by having their disability 
claims processed quickly and accurately.” 

Congratulations to FVAMC  
FY12 Non-Supervisory 

Leadership Development 
Program Graduates 

Tracey Johnson  

Glenn Allen 

Towanda Rambert 

Matthew Smith 

Bridget McNatt 

Antonette Fennell 

Kim Strange  

Trenda Marshall 

       Elsa Johnson  

Melinda Longmire 

William Clark              

Shaneka Thompson 

Walter Roberts 

Lindsey Mixon 

Shaneka Thompson 

Antonette Fennell 

 

Call David Zentmayer at (910) 488-2120 ext. 7377 for information. 
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Employee Spotlight 

Fayetteville VAMC U.S. Army Wounded Warrior Program  
 

Mission:  We assist and advocate for severely wounded, ill and injured            
soldiers, Veterans and their families/caregivers.  We provide support and advice 
during medical treatment, rehabilitation and beyond to facilitate a soldier’s return 
to duty or their transition to the civilian community as a Veteran. 
To be considered an AW2 Soldier/Veteran:  Suffer from injuries or illness             
incurred in the line of duty after 10 September 2001 while supporting Overseas           
Contingency Operations.  Receive or expect to receive a 30 percent rating in one 
or more specific conditions as rated by the Physical Disability Evaluation System 

(PDES) in categories such as:  
 - Severe Loss of Vision/Blindness - Loss of Limb - Severe Burns - Spinal Cord Injury -  

- Severe Paralysis - Permanent Disfigurement - Severe Hearing Loss/Deafness   
-  Severe Traumatic Brain Injury (TBI) - Severe Post Traumatic Stress Disorder (PTSD)                   

- Fatal/Incurable Disease with Limited Life Expectancy 
or 

Receive a Combined 50 percent PDES rating for any other Combat or Combat-Related  
Total: 11248 as of 1 Jul 12 in the AW2 Program 

 
Gerry Fountain, AW2 Advocate  
FVAMC Army Wounded Warrior Program  
Office:  (910) 482-5267 Cell:  (910) 578-8873  
Location:  Room 140, Main medical center, Bldg 1   
  
 
AW2 online: www.WTC.army.mil/AW2 
AW2 blog: http://AW2.armylive.dodlive.mil 
AW2 Facebook: http://facebook.com/armyAW2  

Fayetteville VAMC welcomes 

Dr. Sherry Thrasher, Neuropsy-

chologist.  Dr. Thrasher will             

provide neuropsychological 

evaluations to Veterans                      

experiencing epilepsy,                         

dementia, Parkinson’s disease and other                 

neurological disorders.  She will also provide   

general psychological assessments.  Dr. Thrasher  

was recently named Outstanding Alumni by             

LaGrange College in Ga. for distinguishing herself 

in her chosen profession and in her community. 

Fayetteville VAMC  

welcomes  Dr. Jennings 

Pressly, Chief of                 

Radiology.  Dr. Pressly 

will work with the cen-

ter’s radiology and im-

aging services and the Community Based                         

Outpatient Clinics to expand outpatient 

and women's diagnostic services and to 

bring 3-D image technology to the medi-

cal center.  Dr. Pressly is certified by the 

American Board of Radiology. 

http://www.WTC.army.mil/AW2
http://AW2.armylive.dodlive.mil
http://facebook.com/armyAW2


13 

Veterans Day Celebrations 

      

 

 

 

 

 

 

 

 

 

 

 

Fayetteville VAMC is now signing up Gulf War Veterans to  

represent the medical center on our parade float.   

Call Will Davila at (910) 488-2120 ext. 5541 to sign up! 

Event organizer George Breece said the parade will honor Veterans of both Gulf Wars,           
including Operations Desert Shield, Desert Storm, Iraqi Freedom and New Dawn.  The             
parade's grand marshal will be Lt. Gen. Daniel B. Allyn,  commander of the 18th Airborne 
Corps, Fort Bragg.  Lt. Gen. Allyn is a Veteran of Grenada, Panama and the first Gulf War.   

 
 

The November 3 Veterans 
Day Parade will be held in 

Jacksonville, NC.   
 

Visit the 
www.rollingthundernc5.com 
web site to register.  Parade 

entries are due by  
October 19, 2012. 

 
 

“Jacksonville, NC is 1 of 62 
regional sites nationwide 

designated by the Veterans 
Day National Committee for 
the celebration of Veterans 

Day 2012,” 
said Paul Levesque,                

President of the Jacksonville           
Rolling Thunder NC 5                

Chapter. 
 

http://www.rollingthundernc5.com
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Employee Email & Political Activity  

Dear Fellow VA Employees,  
As Election Day approaches, we want to remind all VA employees that their participation in 
partisan political activities is subject to some statutory constraints.  Should you ever have 
questions concerning such matters or any other Government Ethics, contact the OGC Ethics 
Specialty Team directly at OGC023Ethics@va.gov. 
  

The political activities of all federal executive branch employees are governed by the Hatch Act (5 
U.S.C. §§ 7321-7326).  The Hatch Act permits most federal employees to take an active part in            
partisan political activities subject to some limitations.  And if you violate the Hatch Act you can be 
removed from federal service.  (The minimum penalty for a Hatch Act violation is a 30-day                      
suspension without pay.) 

  
Any action directed toward the success or failure of a political party, candidate for partisan political 
office or partisan political group is governed by the Hatch Act.  This includes your use of 
email.  MAIL AS POLITICAL ACTIVITY 

  
1.     What is a partisan political email? 
 Answer: A partisan political email is an email that meets the definition of political activity.  In 

other words, it is an email that is directed toward the success or failure of a political party, 
candidate for partisan political office or partisan political group. 
  

2.     I received a partisan political email in my government e-mail account while at work. Did 
I violate the Act? 

 Answer: No. Simply receiving a partisan political email while at work, without more, does not 
constitute prohibited political activity as defined under the Hatch Act or its regulations.            
However, federal employees must not send or forward the email to others. 

  
3.     Can I send or forward a partisan political email from my work email address to my     

non-government email address while I am at work, i.e., on duty and in a federal room or 
building? 
Answer: Yes.  If you received a partisan political email in your work email account you may 
send that email to your non-government email address while at work.  Simply sending such 
an email to your personal email address, without more, does not constitute prohibited political 
activity as defined under the Hatch Act or its regulations.  But please be aware that you would 
violate the Hatch Act if you sent the email to your non-government email address and then 
using your non-government email account you sent the email to other people while you were 
on duty and/or at work. 

  
4.     If I am on duty and/or in my government workspace, can I login to my non-government 

email account and from that account send or forward a partisan political email? 
 Answer: No.  You cannot send a partisan political email from your non-government email  

address while you are on duty and/or at work. 
  

This email was prepared by the VA OGC Ethics Specialty Team (EST).  Additional information 

on the Hatch Act is available at  http://www.osc.gov/haFederalfaq.htm.    

  

mailto:OGC023Ethics@va.gov
http://www.osc.gov/haFederalfaq.htm
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KUDOS & CHEERS 
Elizabeth Goolsby, Fayetteville VAMC Director:  The Medical Center underwent an annual             
unannounced review by the Long Term Care Institute for our Community Living Center (CLC). The 
reviewers were very comprehensive and probed all aspects of our care and services for the                 
residents of the CLC.  On exit, the reviewers offered many compliments on the wonderful care,             
services and sense of community they experienced at the CLC during their visit.  The care and                  
service we provide with and for our CLC residents is second to none, we know that, but it is                      
gratifying to have others recognize the quality and commitment.  Thank you for what you do every 
day to care for our CLC residents, and please thank all of the staff involved on my behalf. 

Dr. Anna Teague, Chief of Staff:  Thanks to all for doing such a great job every day! 
Mr. Billy Hodges stopped by the Director’s office on August 27 stating he had received excellent care 
from our facility during his recent visits.  Mr. Hodges specifically singled out Michelle Rosenburg and 
Rena Peters in the Radiology Department, Tonia Cervino in EKG department, and Dr. Freedman and              
Dr. Virgil Deal who processed him for C&P examinations.   Mr. Hodges expressed his appreciation to 
all of the staff who provided outstanding care and treated him warmly.  He was extremely pleased to 
have such consideration given to him as a patient at our facility. 

Robeson Community Based Outpatient Clinic Patients:  “The doctors and staff are outstanding” - 
“Dr.  Lowery was so good to me, I’m so very pleased with her.  She has great concern for my medical 
problem.  Thank you for bringing her here” - “#10 All good!” - “Happy Experience!” 

Fayetteville VAMC Indigo & Delta Clinics Patients:   “Wait time was reasonable” - “Experience was 
pleasant” - “Labs that are open on Saturday are a Blessing” - “Very respectful” - “Excellent  service” - 
“I went by the office and they were very helpful with the best time I asked for” 

Fayetteville VAMC Women’s Clinic Patients:  "Dr. Lisa Cox was excellent, she listened and had 
great knowledge of what I talked about. She took her time and explained everything to me.  The visit 
with her was fantastic.  She cares about my health." - "Dr. Smith is a very friendly & knowledgeable,                 
professional physician" - "This was my first time seeing this new provider & I must say she was            
awesome!  She listened and took time to acknowledge all my issue she wasn't rushing one bit. Best 
provider yet!!" - "Care provider was very professional and knew her job" - "Love this provider.  She 
has a great bedside manner, speaks to a patients level and truly cares.  She is wonderful.   She               
addressed all issues" - "All good experiences" 

Kenneth Price, Grounds Maintenance:   Dear Mrs. Dorothy Jefferies (FVAMC 
Homeless Social Worker), I appreciate you finding me a job while I was laid off.  The 
money I earned from the temporary job you found for me is still carrying me through 
these first few weeks as a gardener at Fayetteville VAMC.  I would also like to thank 
the entire engineering department for support during challenging times.  You have 
all made me feel very welcome and part of your family.   
Thank you very much!   
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KUDOS & CHEERS 
Fayetteville VAMC proudly joined the Nation 

to celebrate Women's Equality Week.  

Employees were nominated by their staff and 
recognized for their contributions and efforts in 

ensuring equality in the workplace.   

Photo from right:  Otha Kimbrough, Acting EEO/
AEP Manager, LeShonda Wallace, EEO             
Federal Women’s Program Manager, Angela 
Heath, PA Occupational Health, Angie Moore 
OEF/OIF/OND Program Manger and Deborah 
Dantzler, AFGE Vice President  

Congratulations to all honorees:  
Angela Heath, PA, Occupational Health  
Angie Moore, OEF/OIF/OND Program Manager  
Honoree’s not present for photo:   Juanita Toomer, Lead MSA, Wilmington CBOC and  

Leslie Pulvirenti, Nurse Practitioner, Home Based Primary Care  

Fayetteville Observer Cheers & Jeers from Joe Widere:  Cheers to the Veterans Affairs                 
Audiology Clinic, especially Amanda and Dana, for their professionalism, attitude and caring.  They 
were pleasant and efficient, although very busy. 

Mike Zande, FVAMC Counseling Psychologist:  Today I spoke with a patient who had many 
positive things to say about Dr. Hubert Bitner, a psychiatrist in outpatient mental health.  She            
specifically said that she was very happy with his services, felt that he spent a good amount of time 
with her in appointments and that he listened and understood her concerns.  This feedback was 
completely unsolicited and occurred while some other patients were expressing dissatisfaction with 
their provider.  I thought this was a great endorsement.  Thanks. 

On September 15, the Veterans Motorcycle 
Club visited residents at the Fayetteville 
VAMC Community Living Center as part of 
their annual charity run.  “Each year they           
donate to Voluntary Services to support             
Veteran recreation activities like the Golden 
Age Games, National Wheelchair Games,  
winter and summer Olympic sports clinics and             
special activities we host throughout the year,” 
said Dan Kelly, Recreation Assistant.  “Over 
the past three years, they have donated 
$9,750.”   Special thanks to these men and 
women!  To learn more, visit their web site at  
www.veterans1691.com/HopeMills 

http://www.veterans1691.com/HopeMills
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AUDIOLOGY  &  SPEECH 
910-488-2120 ext. 7983 

 
Hearing Aid  Appointments 

M-F  9-11 am, 1-3 pm  
910-822-7938 

PATIENT ADVOCATE LIAISON PROGRAM 

COMMUNITY BASED 
OUTPATIENT CLINICS (CBOCs) 

910-822-5192 
CBOC Coordinator 

Al Scroggins 
910-488-2120 ext. 5738 

 
Hamlet CBOC 

Mary Dunlap, RN, Clinic Manger  
910-582-3536 

 
Jacksonville CBOC 

Clell Penny, RN, Clinic Manager  
910-353-6406 

 
Wilmington CBOC  

Erin Hinson, RN, Clinic Manager 
910-763-5979 

 
Robeson County CBOC 

Sonya Oxendine, RN, Clinic Manger 
910-488-2120 ext. 5593/7889 

 
Village Green Clinic 

Theadora Campbell, PA, Provider 
910-488-2120 ext. 7998/4020 

Rosaida DeJesus, RN 
910-488-2120 ext. 4020 

 
Brunswick County  

Outreach Clinic 
Erin Hinson, RN, Clinic Manager  

910-754-6141 

COMPENSATION AND PENSION 
OFFICE 

910-483-9727 
Nickevett Carey,  

Administrative Officer 

DENTAL SERVICE 
910-822-7029  

910-488-2120 ext. 7030 
Robin Burke, Dental Supervisor 

DIALYSIS CLINIC 
910-483-9727 

Patty Chapman-Boyce, RN 
Nurse Mgr. 

EMERGENCY DEPARTMENT 
910-822-7074  

Dawn Huffstetler, RN 
Assoc. Chief Patient Care Services/ 

Acute Care 
910-488-2120 ext. 7124 

ENVIRONMENTAL MANAGEMENT 
SERVICE 

910-488-2120 ext. 7039 
Bonnie Carmichael, Secretary  

EYE CLINIC 
910-488-2120 ext. 7395 

Margie Stanley, MSA  

HEALTH ADMINISTRATION 
SERVICE 

910-488-2120 ext. 7092 
Donnie Sanders, Lead PSA 

Outpatient Clinics  

HEALTH BENEFITS OFFICE 
910-488-2120 ext. 7016 

Acting Chief, Syfronia McWilliams 

HOME TELEHEALTH 
910-488-2120 ext. 7162 

Shenilla Soloman, RN, MSN  

LABORATORY SERVICES 
910-488-2120 ext. 5582 
Ercilia Hayden, Lab Mgr. 

LOGISTICS SERVICE 
910-488-2120 ext. 7149 

Randy Gray, Supply Tech., ext. 7364 
Brenda Griner, Purchase Card 

Coordinator, ext. 7149 

MCCR (CPAC) Consolidated 
Patient Accounts Center 

910-488-2120 ext. 7952 
Penny Cochran 

CPAC Clinical Reviewer 
Ms. Ramburt/Mr. Lane 

Billing Inquiries ext. 5079/7626 

MEDICAL SERVICE 
910-488-2120 ext 7037 

Adrienne McClurkin 
Administrative Officer 

Dr. Nasimul Ahsan, Chief 
 910-488-2120 ext. 7176 

NURSING SERVICE 
910-488-2120 see extensions below: 

3C Head Nurse  ext. 7007 
4C Head Nurse ext. 7422 or 7005 

Nurse Coordinator ext. 7315 
Community Living Center  

3A Head Nurse  ext. 5131 
Community Living Center  

4A Head Nurse  ext. 7710 
ICU ext. 7405/7010 

NUTRITION & FOOD SERVICE 
910-822-7038 

Lillian Maupin, Program Asst. 
910-488-2120 ext 7038 

MILITARY SEXUAL TRAUMA 
COORDINATOR 

910-488-2120 ext. 5482 
Dr. Sylvia Branson Ellis 

Suicide Hotline 800-273-8255 

MENTAL HEALTH 
910-488-2120  ext. 7097 
Linda Mathis, Lead PSA  
(Admin Issues) ext. 7097 
Janine Mason ext. 5078 

PHARMACY SERVICE 
910-822-7014 or 7015 

910-488-2120 ext 7014 
Jennie Christian 

Automated Pharmacy Line  
910-488-2120 ext. 7045 
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PHYSICAL MEDICINE & REHAB 
910-482-5249 

Occupational Therapy  
910-488-2120 ext. 7330 

Brenda Montalvo 

PRIMARY CARE SERVICE 
910-482-5192 

Rebecca Cockman 
PCMM Coordinator 

910-488-2120 ext. 7172 
Administrative Officer  ext. 5068 

 

PRIMARY CARE CLINICS 
910-482-5068 
BRAVO Clinic 

910-488-2120 ext. 7004/7842 
James Scott Smith, RN  

910-488-2120 ext. 7695 
DELTA Clinic  

Pearline Reid, RN 
910-488-2120 ext. 5674/5287 

DOGWOOD Clinic 
Lillian Ortiz 

 910-488-2120 ext. 7001/7746 
INDIGO Clinic 

Tarita Hughes, RN 
910-488-2120 ext. 7432 

Julia Mosley, RN  
ext. 7139/7916 

DIABETIC MANAGEMENT   
910-488-2120 ext. 5526/5141 

PROSTHETICS SERVICE 
Sonjia Averitte, VA Prosthetics  
910-488-2120 ext.  5012/ 5882 

RADIOLOGY SERVICE 
910-482-5065 ext. 7069 

LeaAnn Pelfrey 
Radiology Secretary 

RELEASE OF INFORMATION 
910-488-2120 ext. 7485 

Wanda McLemore, Medical Records  

SOCIAL WORK SERVICES 
910-822-7960 

Carolyn Diaz, Chief of Social Work 
910-488-2120 ext. 7106 

RURAL HEALTH OUTREACH 
910-488-2120 ext. 5085 

Mark Wallace, Outreach Coord. 

SURGICAL SERVICE 
910-482-5025 

Barbara Bylicki,  Surgical  
Nurse Manger, Operating Rm 

PATIENT CARE SERVICES  
Dejuana Cherry, RN 

VA POLICE 
910-822-7922  

910-488-2120  ext. 7404 
Deloris Murray, Administrative  

Support Assistant  
910-488-2120 ext. 7996 

The  newsletter is published  on the last 
Monday of each month.   

Please share your story ideas and  
photos with us.  Thank you! 

Robin DeMark 
Public Affairs Officer  

(910) 488-2120 ext. 5991  
or email     

robin.demark@va.gov 
 

Layout,  content, photos  by  
Robin DeMark, Fayetteville VAMC PAO 

 
Cover Design and photos  by   

Brad Garner 
Visual Information  Specialist 

PATIENT ADVOCATE LIAISON PROGRAM 

Click this icon to “Like” the 

 FVAMC Facebook Page! 

WOMEN VETERANS PROGRAM 
910-488-2120 ext. 7997 

Debra Young, Interim Program Mgr. 
Dr. Lisa Cox, MD, Medical Director 

910-488-2120 ext. 5152 

SPINAL CORD INJURY CLINIC 
910-488-2120 ext. 5396/5190 

Deb Gross, NP  

POLYTRAUMA CASE MANAGER 
910-488-2120 ext. 5907 

Delva Vereen, RN  

https://www.facebook.com/fayettevillevamc
mailto:robin.demark@va.gov?subject=Fayetteville%20Communicator

